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PURCHASED PRODUCT LIST (090-1 111-1111) 

01 MAKER H TV SET RH-HF0002 
AAAAAA00000011 hhh@hhh.co.jp 

02 MAKER F RADIO-CASSETTE AA-EDH01 
BBBBBB0000001 1 fff@fff.co.jp 



CUSTOMER-CELLULAR 
PHONE 40 



FIG.5 



(^START^) 



S111 

J. 



SELECT PRODUCT TO 
BE REPAIRED FROM 
PURCHASED PRODUCT 
LIST AND SEND E-MAIL 



RECEIVE MESSAGE 
CONFIRM WARRANTY 
PERIOD AND REPLY 
BY SELECTING ITEM 
NUMBER 



T 

S114 



RECEIVE MESSAGE 
AND THEN SELECT 
ITEM NUMBER 



SERVICE CENTER 100 



PURCHASE 
NUMBER 




S112 



RECEIVE E-MAIL AND THEN SEARCH FOR 
CUSTOMER INFORMATION AND REPAIR 
HISTORY INFORMATION. CHECK WHETHER 
THE SAME PRODUCT IS REPAIRED WITHIN 
PREDETERMI NED PERIOD 



S113 



SEND CONFIRMATION MESSAGE 
INCLUDING WARRANTY PERIOD AND 
SUGGESTING CUSTOMER TO SELECT 
ONE OF THE FOLLOWING ITEM NUMBERS 

1. WANT TO REPAIR 

2. DO NOT REPAIR 

3. REQUEST TO COLLECT PRODUCT 

4. DELETE PURCHASED PRODUCT INFORMATION 




NUMBER3 NUMBER4 



SUB- 



RECEIVE REPAIR REQUEST 
AND SEND REPAIR REQUEST 
ACCEPT MESSAGE 
SUGGESTING TO SELECT ONE 
OF FOLLOWING ITEM NUMBER 
1 .RECEIVE AT HOME 
2. RECEIVE AT SHOP 
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CUSTOMER 
INFORMATION 
DB 



RECEIVE PLACE OF RECEIVING 
PRODUCT AND THEN GENERATE 
REPAIR REQUEST INFORMATION 

L 



SHOP 

INFORMATION 
DB 



71 



56- 



REPAIR REQUEST 
SHEET 



72 



REPAIRED PRODUCT 
SHIPPING REQUEST 
SHEET ^ 



REPAIR REQUEST 
INFORMATION DB 
1 



S119 



SEND REPAIR REQUEST SHEET AND 
REPAIRED PRODUCT SHOPPING 
REQUEST SHEET TO LOCAL SERVICE 
CENTER NEAR TO CUSTOMER'S 
ADDRESS. 
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REPAIR HISTORY 
UNfORMATION_DBJ 



31 
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EACH LOCAL SERVICE CENTER 
CONTACTS TO CUSTOMER AND 
CONFIRM TROUBLE SITUATION 



PRODUCT 
INFORMATION 
DB 



WHEN PRODUCT IS REPAIRED, 
REPAIR HISTORY INFORMATION 
IS REGISTERED 



REPAIR 

REQUEST 

INFORMATION 
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56 



CUSTOMER-CELLULAR 
PHONE 40 
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RECEIVE 
COLLECTION 
FEE AND REPLY BY 
SELECTING ITEM 
NUMBER 




END 



FIG.6 

SERVICE CENTER 100 
\1 
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REGISTER REQUEST HISTORY BASED ON 
REPAIR REQUEST INFORMATION 
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REQUEST HISTORY 
IN FORMATIOND Bj 
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CALCULATE TOTAL COLLECTION FEE. REGISTER 
COLLECTION DRAFT INFORMATION INCLUDING 
CALCULATION RESULT. SEND CONFIRMATION 
MESSAGE SUGGESTING TO SELECT ONE OF 
ITEM NUMBERS 



PRODUCT 
INFORMATION 
DB 



CUSTOMER 
INFORMATION 
DB 
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58 



DELETE COLLECTION DRAFT 
INFORMATION. REGISTER 
REQUEST HISTORY 
INFORMATION 



X 



COLLECTION 
DRAFT 

INFORMATION 
[DB 
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REQUEST HISTORY 
I NFORMATION DB 

57 



55 



58 



REGISTER COLLECTION 
REQUEST INFORMATION 



COLLECTION REQUEST 
INFORMATION DB _ 
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ASSIGN COLLECTION REQUEST INFORMATION 
TO LOCAL SERVICE CENTER AND DISTRIBUTE 
COLLECTION REQUEST SHEET 



COLLECTION 
REQUEST 
SHEET 
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DELETE CUSTOMER INFORMATION RELATED 
TO COLLECTED PRODUCT 
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CUSTOMER 
INFORMATION 
[DB _ 



SEND DELETION REQUEST ACCEPT MESSAGE 
FOR PURCHASED PRODUCT LIST 
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DELETE CUSTOMER INFORMATION RELATED 
TO PRODUCT INDICATED BY CUSTOMER 
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CUSTOMER 

INFORMATION 

DB 
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CUSTOMER-CELLULAR 
PHONE 40 



START} 



S201 



CONNECT TO SERVICE 
CENTER AND REQUEST 
TO DISPLAY PURCHASED 
PRODUCT INFORMATION 



RECEIVE PURCHASED 
PRODUCT LIST 



S203 



SERVICE CENTER 100 



S202 



PHONE NUMBER 



CUSTOMER 

INFORMATION 

DB 



REFER TO CUSTOMER 
INFORMATION BY 
PHONE NUMBER AND 
SEND LIST OF 
PURCHASED PRODUCT 
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REPAIR REQUEST SHEET 71 



REPAIR REQUEST SHEET lSSUE DATE: 10/09/2000 

(AAAAAA00000011) 

SIR 

REPAIR SHOP A 

10-2, NOGI, AOMORI-SHI, AOMORI-KEN 

017-XX-5555 ^711 

please repair the following product (s). 
repair request product 

maker manufacture no. product name warranty period repaired before or not f 71 3 
maker h rh-h f0002 tv set _01_/p7/2001 not 

customerTnformation 

FUJI, Michiko 10-10, NOGI, AOMORI-SHI, AOMORI-KEN 090-1111-1111 1 71 5 
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REPAIRED PRODUCT SHIPPING 
REQUEST SHEET 72 



ISSUE DATE:1 0/09/2000 

REPAIRED PRODUCT SHIPPING REQUEST SHEET 
(AAAAAA00000011) 
TO: 

ADDRESS : 10-10, NOGI, AOMORI-SHI, AOMORI-KEN ^ 
NAME : FUJI,Michiko I 7 pi 

PHONE -.090-1111-1111 

PRODUCT MAKER H TV SET RH-HF0002 } 723 

FROM : I y25 

ADDRESS : 1 0-2, NOGI, AOMORI-SHI, AOMORI-KEN f ' *° 

NAME : SHOP A J 
PHONE : 017-XX-5555 



FIG.10 



COLLECTION REQUEST SHEET 73 

f 

COLLECTION REQUEST SHEET 
(AAAAAA00000011) 
SIR 

COLLECTION SERVICE XXXX ^ 
1 0-2, NOGI, AOMORI-SHI, AOMORI-KEN 

017-XX-5555 V 731 

PLEASE COLLECT AND DISPOSE THE FOLLOWING PRODUCT J 



COLLECTION PRODUCT I 
MAKER NAME MANUFACTURE No. PRODUCT NAME COLLECTION FEE f733 
MAKER H RH-HF0002 TV SET ¥3000 J 

CUSTOMER INFORMATION "1 
FUJI, Michiko 10-10, NOGI, AOMORI-SHI, AOMORI-KEN 090-1111-11111 735 
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SHOP 30 



START) S131 



ACCEPT REQUEST 
FROM CUSTOMER 
AND INQUIRE 
REPAIR STATUS 



END 



S135 



SEND PURCHASE 
NUMBER 



SERVICE CENTER 100 



SHOP CODE 




REGISTERD 



NOT REGISTERED 



INFORM THAT SHOP 
IS NOT REGISTERD 



S134 



REQUEST TO INFORM 
PURCHASE NUMBER 



PURCHASE 
NUMBER 



S137 



INFORM CUSTOMER 
REPAIR STATUS 



X 



CONFIRM CUSTOMER 
INFORMATION AND 
REPAIR REQUEST 
INFORMATION BASED 
ON PURCHASE NUMBER 
AND INFORM REPAIR 
STATUS 
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SHOP 30 



'START 



S141 



REQUEST TO 
OBTAIN 
INFORMATION OF 
PRODUCT WHICH 
REPLACEMENT 
TIME IS COMING 
SOON 



(^END^> 
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CONFIRM 

CONSUMPTION 

PRODUCT 



CREATE 

ADVERTISEMENT 
CONTENTS AND 
REQUEST TO 
BROADCAST 
ADVERTISEMENT 
CONTENTS 
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SERVICE CENTER 30 



EXTRACT SOLD PRODUCT 
INFORMATION FROM 
CUSTOMER INFORMATION 
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SHOP SOLD PRODUCT 
INFORMATION DB 



CUSTOMER 
INFORMATION 
DB 
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EXTRACT PRODUCT 
INFORMATION SHOWING 
THAT PRODUCT IS 
NEEDED TO REPLACE 



PRODUCT 

INFORMATION 

DB 
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NEED-TO-REPLACE PRODUCT 
INFORMATION DB 



SEND NEED-TO-REPLACE PRODUCT 
INFORMATION TO SHOP 
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ADVERTISEMENT 
CONTENTS 



RECEIVE ADVERTISEMENT CONTENTS 
AND CREATE ADVERTISEMENT FILE 



NEED-TO-REPLACE 
PRODUCT 
INFORMATION DB 



ADVERTISEMENT 
FILE 
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CUSTOMER 
INFORMATION 
L DJ _ 
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BROAD CUST ALL 
CUSTOMERS WHO NEED 
TO REPLACE 
PURCHACED PRODUCT 



PHONE 40 



FIG. 13 



CUSTOMER-CELLULAR 
PHONE 40 



SERVICE CENTER 100 
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REPAIR HISTORY] 
JNFORMATIONDBJ 
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COMPONENT 
INFORMATION DBJ 



512 



CREATE DEFECT PRODUCT INFORMATION 
AND CREATE DEFECT STATUS 
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PRODUCT 
INFORMATIOND& 



DEFECT PRODUCT) 
INFORMATION DB 
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DEFECT 
^STATUS DB, 
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RECEIVE RECALL MESSAGE 
AND CONFIRM DEFECT 
PRODUCT, DEFECT STATUS 
AND HANDLING METHOD 



EXTRACT RECALL PRODUCT INFORMATION 
FROM LOT INFORMATION OF DEFECT 
PRODUCT INFORMATION 
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RECALL PRODUCT 
I NFORMATION DB ^, 



CUSTOMER 
llNFORMATlONDg, 



5 



EXTRACT CUSTOMER INFORMATION RELATED 
TO CUSTOMERS WHO PURCHASED PRODUCT 
TO BE RECALLED 



IT 

52 
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CUSTOMER-FOR- 
RECALL 

jN FORMATION DB, 



CREATE RECALL MESSAGE AND 
BROADCAST TO ALL CUSTOMERS WHO 
PURCHASED RECALL PRODUCT 
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END 
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MAKER E-MAIL 


hhh@hhh.cojp 


fff@fff.cojp 


ggg@ggg.cojp 


MAKER 
NAME 


MAKER H 


MAKER F 


MAKER G 


MANUFACTURED 
DATE 


19990510 


19991015 


19990708 


LOT 

INFORMATION 


AA00001 


BB00002 


CC00001 


COLLECTION 
FEE 


3000 


1000 


5000 


REPLACEMENT 
TIME 


6 YEARS 


8 YEARS 


7 YEARS 


WARRANTY 
PERIOD 


1 YEAR 


1 YEAR 


2 YEARS 


PRODUCT 
NAME 


TV SET 


RADIO- 
CASSETTE 


REFRIGERATOR 


MANUFACTURE 
NUMBER 


RH-HF 0002 


AA-EDH01 


DD-AC010 


No. 
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